Dear Monica,
I am writing to express my gratitude for the time and attention that has been given to my son John. As a result of the tutoring he has had the opportunity to receive with the assistance of the Stepping UP program.

After only a few weeks of tutoring, John’s grades are improving. I have also noticed that he now approaches his homework more confidently, which has pulled him out of his “I just don’t care” mindset that has settled after years of struggling with keeping up. We have moved many times in his years between 1st and 5th grade, and have dealt with many difficult issues as well. He spent most of his time trying to figure out ways to miss school, and that has been replaced with a motivation to excel each day.  He has the added reward which comes from the admiration of his teacher because of his efforts and progress, which sparks his motivation further.

After meeting with school staff regarding efforts to get him assistance, we were repeatedly told that he does not have any learning disabilities; that he was hanging on with above average marks for someone who had been through as much as he held.  To me, and to John, this is still did nothing to help him.  The day that I was contacted to come in to the Tutor orientation, I was planning on attending a meeting to find out how to battle my way through the system for IEP assistance.  Instead, I went to your office and started the tutoring. As a result, the solution was very immediate and without all the legalities and wasted time John’s time-and he responded very positively. He looks forward to his daily tutoring in contrast to the many battles and tears shed over homework and our different learning styles.  With the help of the tutor, Nidia, he has discovered that if he applies himself consistently to understanding a difficult problem, he will succeed.
I am very impressed with Nidia’s teaching ability, as well as with the amount of care and attention that she gives to John.  We are very lucky to be able to receive such a valuable opportunity through your program.

Sincerely, 

Carol Smith

